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President John F. Kennedy signs 
into law the Migrant Health Act

1962
Migrant Council of Henderson County led 
by Claire Hayden Burson is established

1963

This publication is presented in honor of the founders of the Migrant Council 

of Henderson County for their vision and commitment to healthcare. And to 

all who have come before us as champions of accessible and affordable 

healthcare for everyone. 

“Never doubt that a small group of 

thoughtful, committed citizens 

can change the world; indeed, it is 

the only thing that ever has.”

                                                     Margaret Mead



The Clinic has its humble beginnings 
in a storefront, open 3 evenings a 
week with shower curtains used to 
separate exam rooms 

1960s
The Clinic moves to a small house on 
South Church Street, and hires small staff 
including Barbara Garrison, RN, FNP

Early 1970s

As Blue Ridge Health enters our 60th year of service, the Board of Directors felt compelled to review and revise our 
Mission, Vision, and Values statements. 

These statements for Blue Ridge Health are far more than slogans on a wall – they represent sincerely held beliefs 
that guide the organization’s path. A committee of 13 individuals representing many different facets of the organization 
drafted and presented these updated statements that were ultimately adopted by the Board of Directors.

MISSION
To improve Health, inspire Hope, and advance Healing through access to Compassionate, 
Affordable, and Quality Care.

VISION
To be a community-focused leader for health, education, and innovation by providing integrated whole-person care, 
advancing healthy lifestyles, and training an exceptional workforce while promoting workplace excellence.

VALUES
Everything we do is guided by the following values:

• COMPASSION – we provide person-centered, trauma-informed care
• QUALITY – we continuously focus on care improvement and the impact of our services
• INTEGRITY – we act honestly, ethically and make thoughtful decisions about the use of our 

resources
• EDUCATION – we promote the education and development of healthcare professionals and 

serve as a health information resource for our communities
• RECOVERY – we believe that hope and recovery are essential and unique to each individual
• DIVERSITY – we believe that dignity, inclusion, and respect strengthen our team and our 

communities
• WORKPLACE EXCELLENCE – we understand that skilled, committed, and passionate staff are 

indispensable assets
• COLLABORATION – we expand our community support through linkages with schools, 

churches, and community organizations

Mission

Vision

Values



Under the leadership of Barbara 
Garrison, CEO, the organization 
grows to become a full-time 
Federally Qualified Health Center 
known as Blue Ridge Health (BRH)

1987 - 1988
BRH opens pediatric 
practice in Henderson 
County 

1992 
The first four school-
based health 
centers open in 
Henderson County 

1993 

HONORING OUR ROOTS
The United States has a long tradition of hiring 

international farmworkers to help on our farms 

during times of planting and harvest. In the early 

1900s, due to various circumstances including the 

two world wars the American government sought 

support from its neighbors to meet rising farm work 

demand. Through various treaties with neighboring 

countries, the United States brought in international 

farmworkers to temporarily work on American 

farms. One of the most well-known programs was 

the 1942 Bracero Treaty, which allowed Mexican 

farmers to travel to the United States for farmwork. 

Over the years, farmwork has been done by different 

populations. For example, in the 1960s, migrant 

farmwork was predominantly done by African 

Americans.

On Thanksgiving evening in 1960, a CBS special 

report presented by Edward R. Murrow, entitled “The 

Harvest of Shame,” would bring a spotlight to the 

dire living conditions of many migrant farmworkers 

in the country. The nation was so moved that, in 

1962, President John F. Kennedy signed into law the 

Migrant Health Act. One goal of this act was to provide 

funding for the development and improvement of 

healthcare, education, and other vital services to 

improve the well-being of migrant farmworkers.

In 1963, a retired nurse living here in Hendersonville 

saw a great need amongst the migrant farmworker 

population in Henderson County and decided 

to do something about it. Claire H. Burson was a 

member of the Henderson County Migrant Council. 

By recruiting volunteer physicians and staff, she 

established the second Migrant Health Clinic in 

the nation.. This center became the roots of what is 

known today as Blue Ridge Health. During the 1980s, 

Blue Ridge Health transitioned from just being a 

migrant health center to become a Federally Qualified 

Community Health Center that could serve everyone 

in the community. 

It is through the hard work of farming families and 

the farmworkers that come to the area that each 

one of us has food on our tables. Behind every fruit, 

every vegetable, there are hundreds of farmers and 

farmworkers working to put food on our tables. Blue 

Ridge Health invites you to remember and celebrate 

all the hard work that goes in to ensuring every one 

of us is fed.



BRH opens dental clinic for children in 
Henderson County 

1995
Dental care expands to serve 
adults in Henderson County 

2005

MESSAGE FROM OUR CEO

This year, Blue Ridge Health celebrates six decades of service to western North Carolina. 
From humble beginnings as a migrant health center, Blue Ridge Health has undoubtedly 
come a long way. As you review this annual report, I invite you to celebrate with us all that 
Blue Ridge Health has achieved since we were established in 1963: 22 Primary Care and 
Behavioral Health service locations and 34 School-Based Health Centers in a 10-county 
service area, 149,134 patient visits, the integration of primary, behavioral, and dental health 
services, affordable pharmacy services, and – of course – a robust agricultural worker 
program. I know you will be amazed by the impact our organization, 60 years strong, has 
had on WNC. While the past serves as the foundation of an organization’s reputation, 
hopes for the future are what inspire people to greater heights. 

This past year saw Blue Ridge Health working to reinvigorate what we do as an organization in the wake of COVID-19. 
Our brand-new mission says it all: Blue Ridge Health looks to improve Health, inspire Hope, and advance Healing 
through access to Compassionate, Affordable, and Quality Care. In the coming years, this mission will guide us 
in expanding and enhancing our programs to better serve the populations of WNC. You can look forward to 
expanded pharmacy and other much-needed services such as mobile dental and school-based health services 
over the next year and beyond. By integrating previously behavioral health-only sites with the comprehensive 
healthcare services of Blue Ridge Health, whole-person care becomes the focus.  And with leadership from Blue 
Ridge Health, a network of health centers in the region formed a collaboration to improve access and reduce 
disparities in the delivery of healthcare, lifting up patient care across all of WNC.  All of this and more will ultimately 
promote whole-person care and provide the services you need.

Since 1963, we have lived our mission and will continue to do so with the goal of providing care for all patients 
regardless of their ability to pay. Our dream is to create a healthcare system that is accessible to everyone, one 
person at a time. We will achieve this goal by serving all who come to us with compassionate, affordable, and 
quality care while advocating for a health system founded on our community health center principles of equality, 
respect, and justice. We invite you to our join us on what is certain to be another extraordinary 60-year journey!

Chief Executive Officer
Richard Hudspeth, MD



Behavioral Health Services begin 
at the Chimney Rock location in 
Henderson County

2006
BRH opens first on-site 
Pharmacy 

2009

WHO WE SERVE

42,443 
PATIENTS SERVED
PATIENTS BY AGE
CHILDREN <18 – 10,864
ADULTS 18-64 – 25,542 
GERIATRIC 64+ – 6,037

152,328 PATIENT VISITS
Medical encounters – 108,842

Dental encounters – 13,294

Behavioral Health encounters – 26,593

Other service encounters  – 3,599

33%  Patients who are uninsured 

62%    Patients at or below 200% of the poverty level 

TOTAL PRESCRIPTIONS 

FILLED – 102,304

3,146 
Children served at School-Based Health Centers 

TOTAL BABIES DELIVERED 230 

PATIENTS REPORTED RACE ETHNICITY

Asian – 329

Black/African American – 1,760

Hispanic/Latino Ethnicity – 10,022

American Indian – 246

Caucasian – 29,310

More than one race – 568

Totals may not equal total patients served as some 
patients decline to identify or may identify in more 
than one category.

SPECIAL POPULATIONS SERVED

2,402
AGRICULTURE WORKERS/DEPENDENTS

842
HOMELESS

1,022 
VETERANS

SINCE THE BEGINNING 
OF THE PANDEMIC:
TOTAL COVID TESTS PERFORMED  

42,574 
TOTAL COVID VACCINES AND BOOSTERS 

ADMINISTERED  

34,427



New Medical facility is 
constructed at Chimney 
Rock location 

2009-2011 
New location opens in Brevard
and later moves to a larger facility

2012

“I grew up a child of a farmworker.” 
JUANA’S STORY OF PASSION AND COMMITMENT

I am Juana Diaz, immigrant of Mexico and child of farmworkers. I came to 
the U.S. when I was 7 with my parents and 13 siblings. I am grateful for the 
immense amount of resources my family had access to that provided a 
foundation for our future success. I specifically remember my mom being 
so attuned to our health and always turning to Blue Ridge Health as we 
had very little income. Today, I am a certified Physician Assistant at Blue 
Ridge Health. I am privileged with caring for patients who resemble my 
parents, my siblings, and me. Our aches and pains, though not physically 
the same, are very alike. I see my parents in the patients I get to work with 
and know that I am making an impact in serving immigrants, low-income 
families, and those who lack access to affordable, high quality healthcare. 

My world was small when I first arrived in the U.S. It was not until I went to school that my world widened with 
the number of possibilities I could chase. An allied health class in high school narrowed my vision on healthcare. 
My teachers encouraged me to attend Berea College, an institution that provides full-ride scholarships to low-
income, highly promising students. I was offered admission and joined the Bonner Scholar Program, which set 
me on a path of service and leadership. I was the first in my family to graduate with a bachelor’s degree. My 
family was so proud; I wanted to make a difference with my parents’ sacrifices. 

My heart constantly pulled me back to Hendersonville. I attended Jefferson University of Health Sciences, earned 
my Master of Science in Physician Assistant Studies, and returned home with the dream of working at Blue Ridge 
Health. As soon as a position opened up, I was ready to join the team. I am eternally grateful to Blue Ridge; the 
staff, patients, mission and purpose. My understanding of immigrant and low-income needs and strengths has 
given me a greater drive to provide quality, compassionate, and culturally competent care. I attribute my success 
and that of my family’s to the help and support of others. I am reminded in every patient of my beginnings and am 
humbled by their stories to continue to be a provider that cares beyond their physical health. 

My family is now thriving. All of my siblings have either graduated from college or are small business owners. My 
youngest brother, after graduating from Berea College, also came back to work at Blue Ridge and started the 
PA Program at the UNC School of Medicine in January 2023. Like me, he wants to come back to Hendersonville 
and work at Blue Ridge. Blue Ridge Health is an organization that is making an impact, driven by purpose to 
make a difference in communities short- and long-term; much like it made in me. 

“ I  am reminded in every patient of my beginnings         
       and am humbled by their stories…



BRH becomes a Teaching Health 
Center for medical residencies 

2013
Two new locations open in Rutherford 
and Buncombe Counties 

2014

While feeling somewhat ignored by my long-term provider during the 
pandemic, I sought out a new healthcare provider. Not an easy task. 
When I contacted Blue Ridge Health, a PA was suggested as having 
time for new patients. Could not believe I could get an appointment 
within weeks, not the usual four to six months.

I met Mariah Cassum and was delighted with her interest, and the time 
she gave me, listening to my history and aging complaints. She ordered 
tests that had not been done for almost two years. Quick results put 
me on track for long term health.

All my encounters with BRH staff have been positive. The Pharmacy 
even called to wish me Happy Birthday. Wow! That’s patient service.

I have recommended Mariah and BRH to friends and know they will be 
as pleased with the service and concern BRH provides.

           Thank you,
 

    

I love working for Blue Ridge Health because I firmly believe in our 
mission to provide high quality, patient-centered, accessible, and 
affordable healthcare. As a team, the staff works extremely hard to 
create a safe and supportive environment for all patients to feel 
welcome.

MARIAH CASSUM, PA-C

THANK YOU

“



Polk and Haywood County locations 
open and later move to current sites. 

7th Avenue location in Hendersonville 
opens in collaboration with 
Hendersonville Rescue Mission

2016 
Rainbow Pediatrics in 
Hendersonville joins BRH, and a 
new location in Jackson County 
opens

2017
Clinic opens in Swain 
County, and Lake Lure 
Clinic re-opens

2019 

ANNOUNCING THE CLAIRE HAYDEN BURSON 
LEGACY SOCIETY

Over the years, Blue Ridge Health has been honored to receive estate gifts and other planned gifts from individuals 

from across our service area of western North Carolina. In honor of the 60th Anniversary of Blue Ridge Health, we 

are pleased to announce that these and other planned gifts to be received in the future will be recognized through 

membership in the Claire Hayden Burson Legacy Society.  

The Claire Hayden Burson Legacy Society is our way of acknowledging a donor’s commitment to the future of 

Blue Ridge Health and to our mission to improve health, inspire hope, and advance healing through access to 

compassionate, affordable and quality care. You may become a member of the Legacy Society simply by notifying us 

that you have named Blue Ridge Health in your Will, Estate Plan, or Gift Annuity and by completing a Letter of Intent 

for Legacy Gifts form obtained from our Director of Philanthropy, Kathryn McConnell. 

Gifts to the Burson Legacy Society are acts of hope for the future. Through your thoughtful commitment and 

generosity, Blue Ridge Health will be well-equipped to serve western North Carolina for generations to come.

For more information about the Claire Hayden Burson Legacy Society and planned giving options, contact Kathryn 

McConnell at 828-233-2209 or by emailing kmcconnell@brchs.com.

Below you will find a listing of the initial Founding Members of the Claire Hayden Burson Legacy Society. All planned 

gifts received, and future gifts identified by December 31, 2023, will be considered Founding Members. It is our hope 

that these leaders will inspire you to become a Founding Member and light a path that will be followed by many more.

FOUNDING MEMBERS
1. Virginia M. Bell
2. James Bryson
3. Donald G. Copp
4. Audrey A. Fisher
5. William and Barbara Garrison

6. Judith Hallock
7. Eleanor Meloun
8. Arthur R. and Jeanette M. Ocker
9. Dorothy Rachel
10. Will your Name be next?
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On-site Pharmacy opens 
in the Haywood Clinic

2019
Street Outreach program 
takes healthcare to the 
unsheltered

2020
Highlands Cashiers 
Clinic opens

2020

REVENUE SOURCES

Other

$2,341       1% 

Other Competitive Federal/
State Grants and Contracts

$7,346,891  15%Insurance and 
Patient Payments 
$25,931,938          52% Federally Qualified Health 

Center Grant

$12,929,841      26%

OPERATING EXPENSES
Program Services   88% 

Administration          12% 

PATIENT PAYER MIX
Uninsured/Self Pay/
Charity Care 33% 

Medicare    15% 

Private Insurance  25% 

Medicaid               27% 

Blue Ridge Health, as required by law, has an annual audit and completes IRS form 990.  The numbers above reflect a general summary for our organization.

Donations and 
Private Grants

$3,238,889         6%

Clinical Personnel

Facilities, Rent and Repairs

Supplies and Equipment

Electronic Health Records

Billing



COVID-19 Testing and 
Vaccination Clinic events

2020-2022 
Celebrating 60 Years of 
Community Health

2023
Meridian Behavioral 
Health integrates with 
BRH

2021

STAFF LEADERSHIP TEAM
Richard Hudspeth, MD
Chief Executive Officer

MaryShell Zaffino, MD
Chief Medical Officer 

Tammy Greenwell
Chief Operations Officer

Brian Morton
Chief Financial Officer

Michelle Hogsed
Director of Quality

Management

Don Buckner, MD
Chief Behavioral 

Health Officer

Aaron Ratliff
Director of

 Human Resources

Joshua Kennedy - Chair
Director, Health & Human Services Polk Co.
Rutherford

Matthew Gruebmeyer - Treasurer
Director of Student Services, 
Henderson County Public Schools

BOARD OF DIRECTORS

Lorna Barnett
Consultant
Jackson County

Robert Cochran
Executive Director - HERE 
Jackson County

Renee Kumor
Community Volunteer
Henderson

Carrie McBane
Hospitality
Jackson County

Juan Ramirez
Agriculture
Henderson County

James Spiro
Commercial Real Estate
Jackson County

Linda Weldon
Retired Public Health Nurse
Buncombe County

Jean Marie Dillon
Owner – Freedom Financial Consulting 
Buncombe

Cheryl Harbin - Secretary
Retired Educator
Polk County



BUNCOMBE COUNTY
BRH-Buncombe - 828.698.2979

CHEROKEE COUNTY
*BRH-Meridian–Murphy - 828.837.7466

HAYWOOD COUNTY
BRH-Haywood - 828.246.6372
*BRH-Meridian–Broadview - 828.452.9258
*BRH-Meridian–East Street - 828.456.2997
*BRH-Meridian–Walnut Street - 828.456.8604

HENDERSON COUNTY
BRH-Chimney Rock Road - 828.692.4289 
BRH-North Justice St.(HFHC) - 828.696.1234 
BRH-7th Avenue - 828.696.8263
BRH-Rainbow Pediatrics - 828.698.8135
BRH-Stokes Dental Center - 828.692.4289

JACKSON COUNTY
BRH-Jackson - 828.477.4334
*BRH-Meridian–Sylva - 828.631.3973

MACON COUNTY
BRH-Highlands Cashiers - 828.482.6160
*BRH-Meridian–Macon - 828.349.0001

POLK COUNTY
BRH-Polk - 828.894.2222
BRH-Collins Dental Center - 828.894.3120

RUTHERFORD COUNTY
BRH-Rutherford - 828.288.2881 
BRH-Lake Lure - 828.625.4400

SWAIN COUNTY
BRH-Swain - 828.341.1060

TRANSYLVANIA COUNTY
BRH-Transylvania - 828.833.5550
*BRH-Meridian–North Broad - 828.833.2708

Buncombe   Asheville Middle School
         Erwin Middle School
    IC Imagine
                 *Franklin School of Innovation
    *Pisgah Forest Elementary 
 
Henderson   Bruce Drysdale Elementary
                  Sugarloaf Elementary
                 Apple Valley Middle
                 North Henderson High
                   Edneyville Elementary
                   *Hillandale Elementary
       *Innovative High School/
            Early College

Jackson   Cullowhee Valley
    Fairview Elementary
      Scotts Creek Elementary
    Smoky Mountain Elementary
    Smoky Mountain High
    The Blue Ridge School and 
            Early College

Polk      Polk Middle
    *Polk Central Elementary
    *Sunny View Elementary
    *Tryon Elementary
    *Polk High School

Rutherford      Lake Lure Classical Academy

Swain                  Swain Middle

Transylvania   *Brevard Elementary
      *Brevard Middle
    *Brevard High
     *Davidson River School
    *Pisgah Forest Elementary
    *Rosman Elementary
     Rosman Middle
    *Rosman High
    *TC Henderson

PRIMARY CARE — DENTAL — BEHAVIORAL HEALTH SERVICE LOCATIONS
* Providing Behavioral Health Services Only

SCHOOL-BASED HEALTH CENTERS 
* Providing Behavioral Health Services Only


